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The Child Support Enforcement Program is authorized by Title IV, Part D of the Social Security Act and cases that are handled by the Child Support Agency are referred to as IV-D cases.
Those cases that are not covered by Title IV, Part D of the Social Security Act are referred to as NIVD cases. These cases include spousal support cases and cases involving child support in which the parties have not completed an application for services or are not on State assistance. 
Although the financial division of CSS administers all Milwaukee County spousal and child support orders, certain case management services are not available on NIVD cases.  Additionally,  the majority of CSS Attorneys and case workers are not authorized to work on NIVD cases.  If you call or email with concerns about a IVD case, your concern will be directed to the appropriate individual.
 
DIVORCE JUDGMENT FEES
** A $5 docketing fee is due to the Milwaukee County Clerk of Court for ALL Divorces and must be paid to the Clerk of Court before Child Support Services (CSS) can process any financial orders. The payment can be made in person, over the phone (414) 278-2090, or mailed to:  
Milwaukee County Clerk of Courts
Room 104 Courthouse
901 N. 9thStreet
Milwaukee WI 53233
 
Checks should be made out the Milwaukee County Clerk of Courts. There will be an additional fee for the use of credit cards.
** Any questions or concerns about this should be directed to the Clerk's office (414) 278-5362 or email at ctimail@wicourts.gov
 
INCOME WITHHOLDING
 
Spousal support
If Income Withholding (IW) on a spousal support case needs to be initiated, or changed in any way (including termination), a $50 fee needs to be paid to Milwaukee County Child Support by cashier’s check, money order, or personal check.  Do NOT pay by credit card as this money does not come to the office and would pay towards any other open cases.
 
Checks that are mailed in should be addressed as follows:
Milwaukee County Child Support/ Attention NIVD fee
Room 101 Courthouse
901 N. 9th Street
Milwaukee WI 53233
 
Child Support
CSS does not send out IWs for NIVD cases involving child support.  Instead, parties must complete a one page application for CSS services.  This makes the cases a IVD case with no fees for IWs. *Spousal support cases cannot be IVD so this option is not available on those cases.
 
 Here is the link to the application
https://county.milwaukee.gov/files/county/child-support-services/Documents/2010_IVD_Application.pdf
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ORDERS TO CSS
CSS only gets orders automatically through the e-file system if a CSS Attorney is listed as an e-file party.  The Clerk of Court provides copies of other orders to CSS by having the courtroom Clerk print them downstairs in 104 and they are then picked up or run over to CSS for entry.  If you believe CSS did not receive an order, you can email a copy to milwcssfinancial@milwaukeecountywi.gov. Please be aware that we cannot process a divorce judgment if the Clerk of Court has not received the Docketing Fee.
 
 
 QUESTIONS FOR CSS
 
 Two great sources for questions about Child Support are: WI Child Support Program (wisconsin.gov) and Milwaukee County Child Support Services
 
Specific questions for Milwaukee County CSS regarding a case should be directed to 414- 615-2593 or milwcse@milwaukeecountywi.gov
 
 Payment Information Child Support Online Services (CSOS): this free application provides detailed payment and balance information and printable account histories at https://csos.wisconsin.gov/registration/createlogon
 
You can also get answers to most payment related questions 24/7/365 by calling the WI SCTF automated voice response system at 1-800-991-5530. If you receive payments on the Wisconsin Child Support debit card, you can get payment information at 1-877-253-3686
